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The more integrated a piece of technology becomes into the way we do business , the more the potential ethical
conundrums posed by that technology become.

Business ethicists are still learning and debating how much privacy people are entitled to in the digital age, as
are lawmakers. In the author's belief, this can also cause concern for security and privacy, as these tools allow
people with malicious intents easier access to spying. It is hard to imagine that some of the purported benefits
of autonomous vehicles, for example, would be on our doorstep if it were not for the presence of nimble,
fast-paced private markets in capital and decentralized transportation services. What we buy and how our
identities are created through marketing is, arguably, ground zero for many of the ethical issues discussed by
the articles in this symposium. How are research efforts funded, and are there any conflicts of interest that
could corrupt the scientific validity of that research? A parallel story can be told for digital technology.
Technoethics[ edit ] Technoethics TE is an interdisciplinary research area that draws on theories and methods
from multiple knowledge domains such as communications, social sciences information studies, technology
studies, applied ethics, and philosophy to provide insights on ethical dimensions of technological systems and
practices for advancing a technological society. Levine notes that digital business communities, such as online
markets or business social networking communities, have all the markers of a moral community as conceived
by Donaldson and Dunfee in their Integrative Social Contract Theory ISCT Donaldson and Dunfee : these
individuals in the community form relationships which generate authentic ethical norms. Humans cannot be
separated from these technologies because it is an inherent part of consciousness and meaning in life therefore,
requiring an ethical model. The old ethical questions of privacy and free speech are given new shape and
urgency in an Internet age. At the same time, the civic processes that should encourage innovative solutions to
new problems appear to be broken. Starting in the s with information and communications technologies ICTs ,
organizations have seen an increase in the amount of technology that they rely on to communicate within and
outside of the workplace. Companies need to have the courage to make the difficult decision at the working
and corporate levels, not launch biased or unfair systems in some cases. There are two general reasons why
this responsibility rests with the firms that develop and commercialize digital technologies. Ethical challenges
arise in many different situations, Human knowledge processes Strained work life balance in technologically
enhanced work environments digital divide : Inequalities in information access for parts of the population
Unequal opportunities for scientific and technological development Norris says access to information and
knowledge resources within a knowledge society tend to favour the economically privileged who have greater
access to technological tools needed to access information and knowledge resources disseminated online and
the privatization of knowledge Inequality in terms of how scientific and technological knowledge is developed
around the globe. These were re-broadcast by news outlets, and more importantly, re-circulated by and to
other internet users. Technology is best understood as a tool that enables or prevents human flourishing. What
are the ethical questions surrounding the production of new manufacturing processes that might inhibit
employment, or might inflict suffering in the third world? The special set of ethical issues related to
pharmaceutical technology financed through private capital markets include the ones raised above plus a
consideration of how the profit-motive, first, creates competing ethical considerations unrelated to
pharmaceutical innovation itself, and second, produces social relationships within firms that may compromise
the standing responsibilities that individuals and organizations have to the development of pharmaceutical
products that support the ideal of patient health. Content With new technologies allowing the easy creation
and distribution of images and videos, both individual employees and companies need guidelines as to what is
acceptable. While business includes an ongoing discussion about human autonomy as noted above, technology
studies adds a conversation about technological agency. Depending on how an algorithm is deployed in the
world, humans working with their results may have access to the training data or not , understand how the
algorithm reached a conclusion or not , and have an ability to see the decision relative to similar decisions or
not. In recent years, users have had the unprecedented position of power in creating and disseminating news
and other information globally via social networking; the concept of " citizen journalism " primarily relates to
this. While governments have passed legislation restricting the collection of personal data and allowing
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individuals some control over what companies can collect and store, ethical businesses must decide --
independently of legislation -- what is appropriate behavior. How ought organizations recognize, negotiate,
and govern the values, biases, and power uses of technology? The surveillance of non-employees, such as
visitors or suppliers' representatives, must be constrained to an even lower level to be ethically acceptable.
Therefore, ethical communication is the core substance to maintain healthy relationships. This brings up a
series of social and ethical questions regarding new technological advancements and new boundary crossing
opportunities. For every new communications technology that emerges, such as email or text messaging, a
means of intercepting those messages is inevitably developed and needs to be guarded against. For example, if
a gaming platform is seen as a community of gamers, then what are the obligations of the gaming platform to
enforce hypernorms and support the development of authentic micronorms within communities? The ethical
discussion now can be framed from a legal perspective. This resulting scholarly attention to ethical issues
arising from technological transformations of work and life has helped given rise to a number of key areas or
branches of technoethical inquiry under various research programs i. Main article: Citizen journalism Citizen
journalism is a concept describing citizens who wish to act as a professional journalist or media person by
"collecting, reporting, analyzing, and disseminating news and information" [17] According to Jay Rosen ,
citizen journalists are "the people formerly known as the audience," who "were on the receiving end of a
media system that ran one way, in a broadcasting pattern, with high entry fees and a few firms competing to
speak very loudly while the rest of the population listened in isolation from one anotherâ€” and who today are
not in a situation like that at all.


